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Next Board Meeting
March 12, 2007 @ 7:30pm

 Bollinger Hills Cabana
Future Meetings Held

7:30pm 2nd Wed/Month
(check www.bollingerhills.org for any date changes)

All homeowners welcome!

A Word From Our President (of BHHOA)...

Dear Bollinger Hills residents,  

I hope everyone had a great holiday and a happy new year!  Many thanks to all the residents that took the 
time to decorate their homes for the holiday – some quite extensively.  As is our annual tradition, we loaded 
the Suburban with willing judges and took a relaxing stroll around the our Bollinger Hills neighborhood.  
We selected the best for award recognition and you can find the list in this newsletter.  I must specifically 
mention Mesquite Lane as a standout from a “group effort” perspective – the entire court was decorated 
and everyone gathered around an outdoor fire on judging night – it’s great to see that kind of neighborhood 
spirit.

Our vice-president John Youngblood continues to manage the hillside renovation project behind the tennis 
courts – look to this area to the landscaped, irrigated, and a small retaining wall built by this summer.  

If you’re a skier, I hope you get a chance to visit the Sierras this winter.  It looks like we’re having a great snow 
year, and certainly our share of rain in the Bay Area.  I hope everyone has a great winter season!

         Sincerely, 
	 	 	 	 	 	 	 	 	 Victor	Petersen,	President	BHHOA
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Bollinger Hills Help is Here!
If you need Pet Sitting, Dog Walking, Lawn Mowing or Leaf Raking,

Pleas call                to hire Steven. 

(2 years Lawn Mowing and Pet Sitting experience)
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 Get Prepared. Get Involved. 
http://www.ready.gov/america/npm/

index.htm 

Why Do We Need CERT?
CERT (Community Emergency Response Team) is based on a simple 
observation: in major emergencies, professional emergency services 
are overloaded immediately. For example, the San Ramon Valley 
has 41 firefighters, and approximately 15 sworn Police Officers on 
duty on any given day. That is approximately 60 first responders 
for a community of 150,000 people, which is adequate for normal 
emergencies, rescues and crimes. However, if a mass emergency 
traps or injures just 2% of the inhabitants, there are instantly 3,000 
victims, many with major injuries. Telephone lines and connections 
may fail from overload. Roads, electricity and other services may 
fail, hampering emergency services, and interfering with fuel and 
material supplies. The benefit of having trained volunteers to assist 
our local first responders is quite clear.

If only professionals responded to an emergency that created 3,000 
victims, three quarters of the victims could die while waiting for 
rescue. Most of these deaths could be prevented by simple rescue and 
first-aid procedures. In these environments, CERT volunteers are 
far more effective than untrained civilians. With less than 40 hours 
of training, a volunteer emergency responder becomes qualified to 
perform about 95% of needed emergency services. This means that 
95% of the rescues, life-saving triage and first-aid procedures can be 
completed in the “golden day,” the first 24 hours when rescues and 
first-aid are most likely to succeed.

In a major emergency, the community will require mass emergency 
services. Although amateurs are not able to work as skillfully as 
professionals, they can do a lot. 

The CERT Program educates people about disaster preparedness for 
hazards that may impact their area and trains them in basic disaster 
response skills, such as fire safety, light search and rescue, team 
organization, and disaster medical operations. Using the training 
learned in the classroom and during exercises, CERT members can 
assist others in their neighborhood or workplace following an event 
when professional responders are not immediately available to help. 
CERT members are also encouraged to support emergency response 
agencies by taking an active role in emergency preparedness projects 
in their community.

The CERT classes are one day a week for six weeks, generally on 
Thursday nights from 6:00pm –9:30pm. Each class offers students 
the opportunity to actively participate during hands-on portions, 
culminating with a drill on the last day that incorporates what 
students have learned. The classes take place at the San Ramon Valley 
Fire Protection District Administration Office, at 1500 Bollinger 

By Janet Miller, Director and 
member of your BHHOA CERT Team

Canyon Road, San Ramon. The first CERT class was completed on 
March 23, 2006. (For those of you who completed our 3-Day PLAN 
program, we are looking into how to convert that time toward the 
required CERT time. Check our website for updates and classes.) 

To sign up for CERT, visit our website at www.srvfire.com. For 
questions and requests regarding CERT, please email Emergency 
Preparedness Coordinator, Danielle Bell.  If you don’t have access 
to the internet, you may contact Danielle at (925) 838-6697. Due 
to the high interest in the CERT program by residents, email is 
the preferred method of communication. In addition, the CERT 
program does not necessitate use of email for contact purposes. Visit 
the website to read more about CERT and view the current schedule 
of classes. In your email, please include which class you would like 
to attend, as well as your physical address. 

CERT Contact: 
Danielle Bell – dbell@srvfire.ca.gov or (925) 838-6697

Upcoming Classes:

CERT Class #17
3/20/08	 –	 Into/Earth.prep				
3/27/08	 –	 Spring	Break	SRUSD	–	No	class
4/03/08	 –	 Terrorism	/	Suppression	
4/10/08	 –	 Medical	
4/17/08	 –	 Light	Search	and	Rescue		
4/24/08	 –	 Psychology	/	ICS		
5/01/08	 –	 Drill	

CERT Class #19
5/15/08	 –	 Into/Earth.prep						
5/22/08	 –	 Terrorism	/	Suppression	
5/29/08	 –	 Medical				
6/05/08	 –	 Light	Search	and	Rescue		
6/12/08	 –	 Psychology	/	ICS			
6/19/08	 –	 Drill		

There will be a PEP class held at the 

Bollinger Hills Cabana 

Tuesday, March 11 
7pm – 9 pm  

There is no charge to attend but 
reservations are required. 

Please contact 
Paul Turner –	pturner@gtl.net
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Financial	Summary	as	of	01/31/08	

	 Comerica	Checking	 23,478.01

	 Comerica	Money	Market	 160,330.60

	 Comerica	CD	 174,180.69

	 Total	 357,989.30

The above is a list of investments. Cash balances are 

invested in a money market account and CD at present. 

We can invest them in treasury bills and notes, money 

market funds and certificates of deposit as long as we do 

not incur capital risk. We maintain $158k in reserves for 

capital improvements and major repairs. We have another 

$200k in operating and planned spending funds. 

Dues are due on the first day of each January and July. 

They are delinquent on the 30th of each of those months 

as stated in the COLLECTION POLICY. It is important 

that each homeowner pay his/her dues promptly to enable 

our Association to continue providing service at low cost 

and to avoid being charged fees for untimely payments.

We have some repair and improvement projects planned 

for the next one to five years. If you would like to know 

about these or be involved, please notify us at info@

bollingerhills.org.

Money Matters
By Terry Cunningham

Dialing 911 on a Cellular Phone

From your cell phone, you dial 911 and when the call is answered 
you hear the words “California Highway Patrol”. The following 
information clarifies the process for routing 911 calls.

A 911 call from a San Ramon residence or business land-line 
goes to the Contra Costa County Sheriff’s Dispatch Center. Not so 
for a cellular 911 phone call.

When you dial 911 from a land-line, the dispatcher will receive 
computer aided information such as police, fire and medical 
jurisdictions, telephone number making the call, and the 
address the call is being made from.

When a person calls 911 on a cell phone, the call is captured 
by the nearest cellular tower and directly routed to the nearest 
California Highway Patrol (CHP) dispatch center. In the San 
Ramon area, calls go to the CHP dispatch center in Vallejo. When 
a dispatcher receives a wireless 911 call, the only information 
the dispatcher normally receives is the cell phone number 
making the call.

The dispatcher will inquire as to the location of the caller and will 
transfer the call to the appropriate local dispatch center if needed.

If you make a cellular 911 call it is important to stay on the 
line and provide the dispatcher with the exact location of the 
emergency to ensure the help can be dispatched to the correct 
location. The CHP dispatch center in Vallejo received over 2 
million cellular 911 calls last year. Some cellular users prefer to 
program their local police dispatch number into their cell phone 
to speed up the emergency process, and save the loss of time 
involved in the transferring of the call.

Ce l l u l a r  p h o n e  u s e r s  i n  S a n  R a m o n  c a n  p ro g r a m
 (925) 228-8282     or     (925) 973-2779 

(local - no toll charge) into their cell phones for direct contact to 
the Sheriff’s Dispatch Emergency Number. 

This number is also appropriate for use 
in Alamo, Blackhawk, Diablo and 
Danville.



Landscape Corner
By Susan Friedman

Each year at this time, people start asking me what they can 

do to get rid of the moles that are ruining their lawns. Each 

year it also seems there is a new “miracle” remedy on the 

market “proven” to rid the moles from our yard. Many of our 

homes back up to natural areas, which provide habitat for 

moles and other wildlife. As these creatures migrate into our 

backyards, they then become perceived as pests.

Did you know that moles are not rodents and that they do 

not eat plants? They make tunnels through your soil in search 

of their food source of earthworms, grubs and beetles thus 

causing damage to plants because they sever roots, heave 

plants from the ground and make a mess of our lawns as 

they dig their tunnels. Moles are most active in spring and 

fall with mating season occurring in the spring. That is the 

best time to control their population. Their main runway is 

about 6” – 10” underground with and extensive network of 

tunnels. It is easy to spot their entrances with loose mounds 

of dirt that resemble volcanoes.

Mole control is not easy. Chemicals and home remedies 

are ineffective. The most effective method of mole control 

is trapping, especially in the spring and fall after it rains. 
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Patience and persistence are key when it comes to trapping. 

It is essential to locate the main mole runway to locate traps. 

Identification includes looking for runways which follow 

a straight course for some distance, appear to connect two 

mounds or runway systems, follow fence rows, concrete paths 

or other man-made borders. Place a box or board over mole 

traps to avoid danger to children and animals. To ensure 

safe and humane deployment, be sure to follow printed 

instructions that come with the traps.

In my observation, moles typically invade our back yards 

more than our front yard, because of the proximity to natural 

habitat. The good news is that our front lawns are what get 

seen by most people moving through the neighborhood. That 

is something I can live with. Personally, the idea of harming 

any animal, simply because they are living, is foreign to me. 

Spiders even get a second chance at life in my house since they 

are carefully trapped in a cup and taken out to the garden. 

When it comes to the mole mounds and tunnels, I habitually 

tamp them down and redistribute the dirt piles, especially 

prior to mowing. It’s the “price” I pay for the pleasure of 

living in our beautiful neighborhood close to nature.
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Bollinger Shines Once Again!
As we wrap up another great Bollinger Hills holiday light season, we’re happy to report our neighborhood 
once again looked terrific. We saw many homes decorated with lots of lights, themes, and fun. Thanks to all 
who participated in making our neighborhood shine! A special thanks to our 2008 winners...

 2994 Morgan Rudolph the White Nosed Reindeer
 2484 Paddock A Christmas Present
 2447 Paddock Snoopy vs Red Baron
 2515 Paddock Snowflakes Are Falling
 2526 Wildhorse The Nutcracker
 2446 Wildhorse Shining Star
 67 Sage March of the Penguins
 65 Sage Peppermint Candy
 50 Sage 101 Dalmation Christmas
 2840 Morgan North Pole
 2799 Morgan O Little Town of Bethlehem
 2783 Morgan Lights and Sound of Christmas
 26 Seminole Starlight Starbright
 30 Seminole Let It Snow
 61 Mesquite Noel!
 64 Mesquite Candy Cane Lane

Thanks	also	to	this	year’s	Honorable	Mentions...	

 Mesquite Lane for 100% participation

 60 Mesquite Fishing Santa

 2787 Morgan Blue Christmas

 2547 Paddock Frosty the Snowman

 52 Apache Old Fashioned Christmas
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        Rule No. 7. 

BOLLINGER HILLS HOMEOWNERS ASSOCIATION 
REPAIR OR REPLACEMENT 

FENCES ADJOINING COMMON AREA AND HOMEOWNERS 

The following procedure is to be followed when a fence adjoining Bollinger Hills 
Homeowners Association common area and the property of a homeowner (s) requires 
repair or replacement: 

I determine the type of fence:
If the fence in question is a Sound wall:

If the cause of damage is owner negligence, then the homeowner will 
be 100% responsible for all repair costs.
If the cause of damage is an act of nature, the Bollinger Hills 
Homeowners Association will be 100% responsible for all repair costs.

If the fence in question is a wood fence:
If the cause of damage is owner negligence, then the homeowner will 
be 100% responsible for all repair costs.
If the cause of damage is an act of nature, the Bollinger Hills 
Homeowners Association will split the cost 50-50 for the repair or 
replacement of the damaged section of a like kind fence, subject to 
BHHOA approval. 

The adoption of this Rule was approved on the 9th day of January 2008, by the following 
vote:

DIRECTOR

Victor Petersen  Yes _____ No _____ Absent/Not Voting __X__ 

John Youngblood  Yes ___X__ No _____ Absent/Not Voting _____ 

Janet Miller   Yes ___X__ No _____ Absent/Not Voting _____ 

Ferris Shahrestani  Yes ___X__ No _____ Absent/Not Voting ____ 

Renee Rovai    Yes ___X___ No _____ Absent/Not Voting _____ 

 WHEREUPON, the Treasurer declares the foregoing Rule duly adopted, to be 
effective January 9, 2008 

Dated:  Jan. 9, 2008  
      ______________________________ 
      Terry S. Cunningham - Treasurer 

Terry
Digitally signed by Terry 
DN: cn=Terry, o=Bollinger Hills Hoa, 
ou, email=terrycun@comcast.net, 
c=US
Date: 2008.02.07 14:10:32 -08'00'

Following is the newly revised Rule Number 7 relating to repair or replacement of fences in common 
Association areas. Please contact info@bollingerhills.org with any questions.

CC&R News
By The BHHOA Board
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How to Contact Us...

President
Victor Petersen

828-5664
victorpetersen@sbcglobal.net

Vice President
John Youngblood

830-1872
aqcs@comcast.net

Director
Ferris Shahrestani

699-8570

Director
Janet Miller
829-3410

Director
Renee Rovai

560-0477

Treasurer
Terry Cunningham

355-1309
Secretary

Ferris Shahrestani
699-8570
CC&R’s

Terry Cunningham
875-9046

ccr@bollingerhills.org
Architecture
Marv Miller

415-0847
arc@bollingerhills.org

Cabana Rental
Marlo Fregulia

556-0747
rmjfregulia@comcast.net       

Cabana Maintenance
Rob Rovai
594-1945

Welcome Committee
Barbara Gil

328-0827
Pool Committee

Victor Petersen
828-5664

Landscaping Committee
Susan Friedman

806-0643
Pool/Park Keys

Barbara Gil
328-0827

Newsletter Editor
Renee Rovai

594-0042
rrovai@netscape.net

Directors,	Officers	&	Committee	Chairpersons

Mailing	Address:	P.O. Box 449, San Ramon, CA  94583
www.bollingerhills.com
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